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OVERALL RATING

B Y I

A B C D E None

SECTION RATING

PA1: Social Management System D _

PA 2: Workers Involvement and Protection C

PA 3: The Rights of Freedom of Association and Collective

. A
Bargaining
PA 4: No Discrimination, Violence or Harassment C
PA 5: Fair Remuneration C

PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety B _
PA 8: No Child Labour A _
PA 9: Special Protection for Young Workers A _
PA 10: No Precarious Employment B _
PA 11: No Bonded, Forced Labour or Human Trafficking A _
PA 12: Protection of the Environment A _
PA 13: Ethical Business Behaviour o
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GENERAL DESCRIPTION

Name of lead auditor: Jimmy Sun; APSCA membership number: CSCA 21701689

Name of team auditor (if applicable): N/A

Name of observers, translators, trainees, advisors/consultants (if applicable): N/A

Monitoring partner name: Bureau Veritas Consumer Products Service; Audit Company APSCA Number: 11600002

Audit schedule details: The audit is planned for 1 auditor x 1.5 days.

Announcement Type: Announced Full Audit

Monitoring Date: July 15-16, 2024

Business partner information: The auditee (the name in Chinese was [ M/ZHriEBEE A R4 T, Unified Social Credit
Code: was 91440113MA59A8NT4K) was established on September 29, 2015 as shown in the business license, it was
located at 6 floor NO 9th of XiaoPing Industrial Road Shatou Panyu District, GUANGZHOU, China (the address in
Chinese was [ i 88 E b T FE Tk A8 9575#8602). The facility specialized in the manufacture of jewelry.
The main produce processes included waxing, molding, polishing, stone setting, packing. The peak season was not
obvious. Casting, grinding and electroplating processes were subcontracted to other factories.

Audited location information: The factory rented part of the 6th floor of one 7-storey production building used as production
workshop and office. No dormitory or canteen was provided. The total architecture area of the facility was about 500
square meters.

Operating shifts and hours: All workers conducted 1 shift and the regular working hours were 8:00 to 17:30 with 1 hours’
lunch break from 12:00 to 13:30. They worked 8 hours per day and 5 days per week, their normal rest days were Saturday
and Sunday. According to sampled attendance records (10 samples from May 2024, February 2024 and December 2023
respectively), auditor noted that all sampled employees worked at most 68 overtime hours per month and 2 hours per day.
The longest consecutive working days were 6 days and the total maximum weekly working hours were 58 hours.

Time recording system: facial recognition system

Salary payment details: Wages of employees were paid at around 30th of next month by cash with wage stubs issued to
employees and the employees’ signatures on the payrolls. All employees were paid by hourly rate. According to sampled
payroll records (10 samples from May 2024, February 2024 and December 2023 respectively), auditor noted that
employees were paid at least RMB15 per hour, which was higher than the local minimum wage of RMB13.22 per hour
since December 2021. Besides, all sampled employees were paid 150% and 200% of normal wages for the overtime
worked on weekdays and weekends respectively, which met the legal overtime compensation rate. No overtime hours
were noted on statutory holidays.

Worker number information:

« Total of 68 employees with 13 non-production staffs and 55 production workers

* Production worker number 23 males and 32 females

* Vulnerable worker number (domestic workers from other provinces of China were 28 males and 25 females)

* Any other special group workers N/A

Good practices: Nil

Worker organization details: Worker committee was established and worker representative was elected in 2024.
Circumstances: There was no special circumstance during the audit.

Summary of findings: Non-compliances were found in PA1, PA2, PA4, PA5, PA6, PA7, PA10 and PA13. Detailed findings
refer to the report.

Living wage calculation: BV has used the methodology which is similar with Anker Benchmark methodology to estimate
the living wage by estimating the cost of a basic but decent life style for a worker and his/her family. This involves adding
up the cost of three expenditure groups: food (for a low-cost nutritious diet), housing (for basic healthy housing), and other
essential expenses for a family, and then adding a small margin for sustainability and emergencies. The reason BV does
not use Anker benchmark is no data in GLWC for the area where the factory is located. The data source: onsite audit
information collection (BV BNW).

Remarks:

1. There were many other factories located in the same building, which had independent production activities with
business licenses and different management system. No worker exchange was noted during the audit. Thus only auditee
occupied area was included in audit scope.

2. Documents not attached in the report:

*Contractor license/permit

Not Applicable. There was no contractor used in this factory.
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*Agency labor contract

Not Applicable. There was no agency labor used in this factory.

*Government waivers

Not Applicable. There was no government waiver provided by the factory.
*Collective bargaining agreements

Not Applicable. No collective bargaining agreements were provided by the factory.
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SITE DETAILS

Site Site amfori ID
Guangzhou ShiningStar Jewelry 156-056358-001
Co.,Ltd.

GICS Classification

Sector Industry Group Industry
Materials Materials Metals & Mining

Sub Industry

Silver

amfori Process Classifications GS1 Classifications
N.A. N.A.

NACE Classification Water Stress Situation
N.A. N.A.
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METRICS

Key Metrics
Total workforce 68 Workers
Legal minimum wage in local currency 2,300 Monthly
Lowest wage paid for regular work at the site 2,300 Monthly
Calculated living wage in local currency 2,612.86 Monthly
Total sample 10 Workers

Other Metrics

Male workers 30 Workers
Female workers 38 Workers
Non-binary workers 0 Workers
Permanent workers - Male 30 Workers
Permanent workers - Female 38 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 2 Workers
Management - Female 1 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 0 Workers
Workers with night shift - Female 0 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 28 Workers
Domestic migrant workers - Female 25 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers
Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 30 Workers
Workers hired directly - Female 38 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Sample - Male 5 Workers
Sample - Female 5 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System
Site: Guangzhou ShiningStar Jewelry Co.,Ltd. | Site amfori ID: 156-056358-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

[oas [

Finding

Based on document review, factory tour, RIS HER L HithES . BEEMRTHY . &
management and worker interviews, it was noted ZEIEEZREY T e EE B R ITE
that the auditee had set up management system to BSCHTHEN  BEEoH EEEHTRM . H 8

compliance with the BSCI Code of Conduct. But HEHETERFHITERLEE AR - M@
some policies were improperly implemented and EBTFEAM @A IS , TS TSI

did not monitor the management system accurately.  iEZ-&BSCI PA1.1
This issue was cascaded by other issues and

defined as partial non-compliance finding. Please

refer to BSCI PA1.1

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

Based on document review, management and RIETHEE . TEEMRTIHY . EEmT
worker interviews, the factory did not organize its R TR ITRI A R SRR Rl AT BB A& BT
workforce capacity to meet the expectations of the . UETREITAINEBYEENE:. A TI *
delivery order and contracts, so that employees’ BEHTE SRR EEIR L RS A EA AT S
overtime hours exceeded legal limit. Because If. i52EBSCI PA1.4

factory didn’t conduct reasonable production

capacity planning, the issue was defined as non-

compliance finding. Please refer to BSCI PA 1.4

PA 2: Workers Involvement and Protection
Site: Guangzhou ShiningStar Jewelry Co.,Ltd. | Site amfori ID: 156-056358-001

Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?

Finding
Based on document review, management and RIETHERE . BEENRATHY . I A FE
worker interviews, it was noted that though the BIRIEENFIBSCHT A ENHTiIte T EE#r
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MONITORING ID: 24-0267901

Finding

factory provided the commitment that they will
implement the social responsibility according to the
local law and BSCI Code of Conduct and the
factory had a long-term goals, the factory did not
have a plan to reflect a step-by-step approach
toward sustainable improvements or trace the
actual implementation status. Because factory had
established long term goals to protect workers, this
issue was defined as partial non-compliance
finding. Please refer to BSCI PA 2.2

WHABAE . BRI BRI ATE S AEZ B
HI R R RFFAT R - BT 2o 7
8% . W E = AEAFO TG - 1§85 BSC
PA 2.2

Question: 2.4 |s there satisfactory evidence that the auditee builds sufficient competence among
managers, workers and workers representatives to successfully embed responsible practices in the

business operation?

Finding

Based on document review, management and
worker interviews, the factory provided the records
of communication about requirements of social
responsibility between the management and
workers, however, the workers did not have
adequate understanding on the requirements of
social responsibility or the BSCI Code. Because
employees had been provided with related training,
the issue was defined as partial non-compliance
finding. This violated Performance Area 2: Workers
Involvement and Protection 2.4.

RIETHER , BEEMNR TR , T 184it#
TEEESATZ X THETHEEEAESR .
EREATHAEE T Ht=S R ERKINBSCHE
M BTIHRTR/ME THAIZ , MESH
EATTAFEW - RIENTIE2 : TAS5FF
2.4

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

Based on document review, management and
worker interviews, it was noted that the facility
didn’t establish an effective operational-level
grievance mechanism for external stakeholders
(i.e. neighbors, factories, suppliers, local
government, NGO, etc.). Because internal
grievance mechanism had been established, the
issue was defined as partial non-compliance
finding. Please refer to BSCI 2.5

ENGLISH

WRIEHER , EEEIATHH . FiZRENT
AR CEAER . T
I R . SHEUT . NGO » BIAAR HRifHL
We T I BT AEPERRILE L MEAES
B AFEW- FEEBSCINER25

PA 4: No Discrimination, Violence or Harassment
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MONITORING ID: 24-0267901

Site: Guangzhou ShiningStar Jewelry Co.,Ltd.

| Site amfori ID: 156-056358-001

Question: 4.3 Is there satisfactory evidence that the auditee takes the necessary preventative and/or
remedial measures so workers are not harassed or disciplined on grounds of discrimination as listed in the

amfori BSCI Code?

Finding

Based on document review, management and
worker interviews, it was noted that workers were
not involved let alone consulted in the development
of disciplinary measures and procedures, and no
minutes of the consultation process was available
either. Because factory representative didn’t know
such specific requirement, the issue was defined as
non-compliance finding. Please refer to BSCI PA
4.3

PA 5: Fair Remuneration
Site: Guangzhou ShiningStar Jewelry Co.,Ltd.

RiE R , FEENRTHY . I TAFKS
ST 8@ EREmmHE . I s Es50
EHSHER. AT REABELER L Z0)
BEHEANFTE - ESEBSCIPA4.3

| Site amfori ID: 156-056358-001

Question: 5.4 |s there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

Finding

Based on document review, management and
worker interviews, it was noted that factory didn't
investigate employees' basic needs, and they had
no idea of how to calculate BNW. Factory
management stated that they didn’t know such
specific requirement and would try best to take
corrective action. Thus this issue was defined as
non-compliance finding. Please refer to BSCI PA
54

WIEHER . EEEMRTHH . FZEINT
WRBER TERERFK . AT Bt EEER
EERELE . I SrAFRMImER . 2R
REPLE - MRS HEN AFEI - FZRBSCI
PAS5.4

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

Finding

Based on document review, management and
worker interviews, it was noted that that only 8/68
(11.76%) employees were provided with accident,
pension, medical, maternity and unemployment

RIEXAER . BEIEENATHE . TJ 5202456
A7 8/68(11.76%)& R TR T h/AFEET AT
kRl I ErAIAEESR. BT0F
80%M R TEMN T iR , MRS HEAFTFE
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MONITORING ID: 24-0267901

Finding

insurance in June 2024. Factory management
stated that some employees were not willing to
participate in social insurance. Because less than
80 percent employees had purchased social
insurance, this issue was defined as non-

compliance finding. Please refer to Article 73 of the

Labor Law of the People’s Republic of China and
Article 33 of Social Insurance Law of the People's
Republic of China (2018 Amendment).

PA 6: Decent Working Hours

W F5F CREARLINETE » F735FM
e ARIEM SRS D F33%-

Site: Guangzhou ShiningStar Jewelry Co.,Ltd. | Site amfori ID: 156-056358-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

Based on document review, management and
worker interviews, it was noted that 30 out of 30
sample population employees worked in excess of
the statutory overtime hour limits. A review of 30
sample population employees’ time records (10
samples selected from May 2024/ February 2024/
December 2023 respectively) yielded the following:
* 10 out of 10 sample population employees
worked in excess of 36 overtime hours per month
(i.e. 58 hours) in May 2024, which was not in
compliance with the legal requirement;

* 10 out of 10 sample population employees
worked in excess of 36 overtime hours per month
(i.e. 46 hours) in February 2024, which was not in
compliance with the legal requirement;

* 10 out of 10 sample population employees
worked in excess of 36 overtime hours per month
(i.e. 68 hours) in December 2023, which was not in
compliance with the legal requirement.

Factory management stated that employees
volunteered to work overtime hours in case for
urgent production needs. Because factory failed to
control employees’ overtime hours well, this issue
was defined as non-compliance finding. Please
refer to Article 41 of the Labor Law of the PRC

PA 7: Occupational Health and Safety

RIBHER . EEEMA TR . FiZEIME30
PMEFEA (M, 202453 H/20235F10 B#02023F 12 B4
BIHEL101) . ZIHE 305 R TANBEES (AL T
TEARE . BARH -

10/10-5 H#¥ 2 T7E2024F 5 ARV ANYEATE] 4 58]
B . B AANEEET(8)F SEiBid 36 R
iE ;

10/10& 34 & THE2024F 2 BHIANVIRT 8] 4 46+
B . BT E RANEET (8] 1 e i 36 | )L
iE s

10/10& 34 & THE20235F 12 BAYANHIATE]H 68/)
Bt B R BNEIATE) A BRI 36/ TR
Fe

I EZErRAIERMMTEREZ2EFER - B
FI FBeAT24eH & TANUIeGE) . Mhia @S HE
AATFEI - EEE L PEARLINETHE? F
41%

Site: Guangzhou ShiningStar Jewelry Co.,Ltd. | Site amfori ID: 156-056358-001
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Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety
regulations applicable for its activities?

Finding

Based on document review, management and RIETHEE  BEEMRATHY . TR EW
worker interviews, it was noted that the factory FiEAEREEYm CIRE - HeFE 2 MRT
didn’t provide regular occupational health checks to 2 TFHIIR I F#EE - AT I FEEBEvRENE
employees who were in contact with hazardous EHEFRIRBNZ(AE . RS HEH AT F
materials (such as noise, dust. Etc.). Because £F { bt A BEHIE IR FEGE b F355%

factory didn’t establish effective management
system to identify the finding, this issue was
defined as non-compliance finding. Please refer to
Article 35 Law of the People’s Republic of China on
the Prevention and Treatment of Occupational
Diseases

Question: 7.2 Is there satisfactory evidence that the auditee seeks to improve workers’ protection in case
of accident, including through compulsory insurance schemes?

Finding

Based on document review, management and REHEE . EREEMR TR . T 5202456
worker interviews, it was noted that that only 8/68 B{¥:48/68(11.76%)& A LR TiHiRle - T &
(11.76%) employees were provided with accident TEERREA R TR Rl - A THERIME
insurance in June 2024. Factory management T TRk . MBS HEA ST AFEIN. B
stated that no commercial insurance was provided EBSCIPA7.2

to any employees currently. Because some

employees were covered with accident insurance,

this issue was defined as partial non-compliance

finding. Please refer to BSCI PA 7.2

Question: 7.3 Is there satisfactory evidence that the auditee set up an effective management system that
ensures they regularly carry out risk assessments for safe, healthy and hygienic working conditions?

Finding

Based on document review and management PRI HEFNEEERY . I MBI hEEE
interview, it was noted that the auditee had not EREMGEREEA . FERT . BREA AR
taken into account the special needs of other EEHET . I ERETEE =T FRis BRI
particularly vulnerable employees in the risk EME . BTI FeEd T 2R e L ko)
assessment, such as older workers, disabled B HEANAFFEI - 15E5FBSCIPA7.3

workers, workers with chronic disease, nor included
the special risks involved in major production
processes. Because factory didn’t conduct
adequate risk assessment, this issue was defined
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Finding

as non-compliance finding. Please refer to BSCI
PA7.3

Question: 7.6 Is there satisfactory evidence that the auditee enforces the use of PPE to provide protection
to workers alongside other controls and safety systems?

Finding

Based on factory tour, it was noted that 2 workers RIBIAED . 2R AR A THEE MEl T 42

in contact with dust were not wearing provided HEPFAEOSE. I ®Trma 7 =R g g1
dust-free masks. Factory management stated that T ET & ETRELS . S S HER S
the issue was caused due to careless and would AFEIN- 1FEE AhEARTNERZSE
take corrective action soon. Because proper PPE FA5F

was provided, this issue was defined as partial non-
compliance finding. Please refer to Article 45 of
Law of the People’s Republic of China on
Production Safety.

Question: 7.8 Is there satisfactory evidence that the auditee has developed and implemented accident
and emergency procedures?

Finding

Based on factory tour, the accident procedures RIEMHED . T ISR 2 IR A ok
were not visually displayed to exposed workers and  LMER TAN2EA BER - T ETBA T =28
first-aid personnel. Factory management stated WE. AT #2877 282F .. LnESHER
that the issue was caused due to careless and Ho A TSI i55EBSCI7.8

would take corrective action soon. Because first aid
procedure was established, this issue was defined
as partial non-compliance finding. Please refer to
BSCI 7.8

Question: 7.25 Is there satisfactory evidence the auditee verifies that temperature, humidity, space,
sanitation, illumination are adequate for the health and safety of workers?

Finding

Based on document review, factory tour and RIEHER . RERIEEER W . FZR
management interview, it was noted that the factory L {384 A L LAEHAAREERERESS
didn’t assess the temperature and humidity and & BT R v TERNE R4 RZIREZN
illumination in the workshop in such a way thatwas £ , Il[AJ @S HEH SN - i55F BSCI
adequate for workers’ specific activities. Because PA7.25

factory didn’t establish effective management
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MONITORING ID: 24-0267901

Finding

system to identify the finding, this issue was
defined as non-compliance finding. Please refer to
BSCI PA 7.25

PA 10: No Precarious Employment

Site: Guangzhou ShiningStar Jewelry Co.,Ltd. | Site amfori ID: 156-056358-001

Question: 10.3 Is there satisfactory evidence that the auditee provides workers with understandable

information before entering into employment?

Finding

Based on document review and management and
worker interviews, it was noted that occupational
disease might result in the work process of some
employees in the facility (i.e. employees in contact
with noise and dust). However, the facts, harmful
effects, consequences, protective measures and
necessary treatment of occupational diseases were
not indicated in their employment contracts.
Because factory didn’t establish effective
management system to identify the finding, this
issue was defined as non-compliance finding.
Please refer to Article 33 Law of the People’s
Republic of China on the Prevention and Treatment
of Occupational Diseases

PA 13: Ethical Business Behaviour

WRIEHER , EEEIATHH , FizEme
FLETHFHE, R TURs SRR CA0iEmg
FAERRT » - AMPLROETRER . &
" . PR BRGNS R AL
Fo BTN AR TEREEEFIRZ
B MBS HAEARFER - 1FE8FR (REAR
HANE TR BRYEE b B 33%F

Site: Guangzhou ShiningStar Jewelry Co.,Ltd. | Site amfori ID: 156-056358-001

Question: 13.1 Is there satisfactory evidence that the auditee actively opposes any act of corruption,
extortion or embezzlement, or any form of bribery in its activities as a business enterprise?

Finding

Based on document review, management and
worker interviews, the factory conducted risk
assessment on corruption, but the factory did not
establish corresponding prevention measures of all
risks for different positions. Because factory had
conducted risk assessment on corruption, this
issue was defined as partial non-compliance
finding. Please refer to BSCI PA 13.1

WRIEHER  EREMATHH . I 7 B
PSR R A& M AR TE R Rz BT
PhtgRE . BT LI AT REAR G . M
HENSFDATFET - 1F2FBSCI PA 13.1
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Question: 13.4 Is there satisfactory evidence that the auditee collects uses and otherwise processes
personal information with reasonable care and in accordance with privacy and information security laws

and regulatory requirements?

Finding

Based on document review, management and
worker interviews, it was noted that the facility
didn’t provide training on personal privacy data
protection to employees. Because factory
management were not aware of related
requirement, the issue was defined as
noncompliance finding. Please refer to BSCI PA
13.4

REHER . EEEIATHH , iz LI
A A LT ARSI B TIAT
BRAER MBS HENATFEW- FEF
BSCl 13.4

MONITORING ID: 24-0267901 | Monitoring summary report for Guangzhou ShiningStar Jewelry Co.,Ltd. — 15/15



